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4.11—CONTACT WITH STUDENTS WHILE AT SCHOOL 
 
CONTACT BY PARENTS 
 
Parents visiting the school and wishing to speak to their children during the school day shall register first with 
the administrative office of the student’s school.          
 
CONTACT BY NON-CUSTODIAL PARENTS 
 
 If there is any question concerning the legal custody of the student, the custodial parent shall present 
documentation to the principal or his/her designee establishing the parent’s custody of the student. It shall be the 
responsibility of the custodial parent to make any court ordered “no contact” or other restrictions regarding the 
non-custodial parent known to the principal by presenting a copy of a file-marked court order. Without such a 
court order on file, the school will release the child to either of his/her parents.  
 
Both custodial and non-custodial parents are entitled to be involved in the education of their child(ren), 
including visits to school and having access to school records, unless a court order exists and is on file at the 
school which (1) specifically prohibits such activity, and (2) specifically names the school in question. 

 
Unless prior arrangements have been made with the school’s principal, Arkansas law provides that the transfer 
of a child between his/her custodial parent and non-custodial parent, when both parents are present, shall not 
take place on the school’s property on normal school days during normal hours of school operation. 
 
CONTACT BY LAW ENFORCEMENT, SOCIAL SERVICES, OR BY COURT ORDER 
 
State Law requires that Department of Human Services employees, local law enforcement, or agents of the 
Crimes Against Children Division of the Department of Arkansas State Police, may interview students without 
a court order for the purpose of investigating suspected child abuse. In instances where the interviewers deem it 
necessary, they may exercise a “72-hour hold ” without first obtaining a court order. Except as provided below, 
other questioning of students by non-school personnel shall be granted only with a court order directing such 
questioning, with permission of the parents of a student (or the student if above eighteen [18] years of age), or in 
response to a subpoena or arrest warrant. Except for child maltreatment/abuse investigations, no student shall be 
questioned under any circumstances without an employee of the District being present. 
 
If the District makes a report to any law enforcement agency concerning student misconduct or if access to a 
student is granted to a law enforcement agency due to a court order, the principal or the principal’s designee 
shall make a good faith effort to contact the student’s parent, legal guardian, or other person having lawful 
control by court order, or person acting in loco parentis identified on student enrollment forms. The principal or 
the principal's designee shall not attempt to make such contact if presented documentation by the investigator 
that notification is prohibited because a parent, guardian, custodian, or person standing in loco parentis is named 
as an alleged offender of the suspected child maltreatment. This exception applies only to interview requests 
made by a law enforcement officer, an investigator of the Crimes Against Children Division of the Department 
of Arkansas State Police, or an investigator or employee of the Department of Human Services. 
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In instances other than those related to cases of suspected child abuse, principals must release a student to either 
a police officer who presents a subpoena for the student, or a warrant for arrest, or to an agent of state social 
services or an agent of a court with jurisdiction over a child with a court order signed by a judge. Upon release  
of the student, the principal or designee shall give the student’s parent, legal guardian, or other person having 
lawful control by court order, or person acting in loco parentis notice that the student has been taken into 
custody by law enforcement personnel or a state’s social services agency. If the principal or designee is unable 
to reach the parent, he or she shall make a reasonable, good faith effort to get a message to the parent to call the 
principal or designee, and leave both a day and an after-hours telephone number.    
 
Contact by Professional Licensure Standards Board Investigators 
 
Investigators for the Professional Licensure Standards Board may meet with students during the school day to 
carry out the investigation of an ethics complaint. 
 
Legal References:   A.C.A. § 6-18-513 

A.C.A. § 9-13-104 
   A.C.A. § 12-18-609, 610, 613 

A.C.A. § 12-18-1001, 1005  
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